
Despite the natural gas price volatility
that has occurred across the country this
winter, natural gas remains the least
expensive home energy source for the
sixth year in a row.
These findings were recently released 
by the U.S. Department of Energy after
comparing natural gas to various residential
energy sources including kerosene,
propane, electricity and heating oil. While
prices for all these energy sources have
risen since last year, the average house-
hold pays less for heat with natural gas
than other sources.  
In addition to being the best value, most
American homes are heated with natural
gas because consumers prefer its comfort,
cleanliness and reliability.

March 2004

Natural Gas Cost
The cost of the natural gas
you use makes up about 75
to 80 percent of your Nicor
Gas bill. It is calculated 
by taking the number of
therms (the measure of how
much gas you used during
the month) multiplied by 
the price per therm. As a
regulated utility, Nicor Gas
does not profit from gas
costs; we pass the cost on 
to you without mark-up. If
you participate in Customer
Select, the name of your 
gas supplier appears in this
section, along with their
charges.

Delivery Charges
Delivery charges are Nicor’s
cost to operate and distribute
gas to you. These charges
make up about 10 to 15
percent of your gas bill, and
the amount we charge is
based on rates that were

approved by the Illinois
Commerce Commission in
1996. Nicor Gas customers
pay the lowest distribution
charges of any Illinois utility.

Taxes
State, utility fund, municipal
and gas use taxes make up
the remaining five to 10
percent of your natural gas
bill. Description of these
taxes can be found on the
back of your gas bill.

There are three 
primary components

of your monthly 
Nicor Gas bill:

Learn more in the “Understanding Your Bill” 
section of nicorgas.com.

How much gas 
doYOU use?
Your natural gas bill is not only based
on the price of gas.  It’s also based on
how much gas you use. Knowing your
household’s gas use history can give
you an idea of how much gas you 
typically use and what the cost will be
based on current prices. See your gas
use history on the “My Account” 
section of nicorgas.com.

What’s in your gas bill?

75-80%
Natural

Gas Cost

5-10%
Taxes

10-15%
Delivery
Charges
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How to recognize a natural gas leak

Shop smart        save energy
• When shopping for new appliances,

look for those with the Energy Star
logo. An Energy Star-qualified clothes
washer uses 8,000 fewer gallons of
water each year.

• Replace your top-loading washing machine
with a front-loading horizontal axis model.
They use less energy and water.

• Save valuable energy dollars by replacing
your old furnace or air conditioner with
new, high efficiency equipment.

• When purchasing a new refrigerator,
consider one with a small trap door on
the front that allows you to access
items without opening the door, causing
cool air to escape.

• When planning a new
kitchen, don’t put the 
refrigerator next to any
other appliances. Appliances
need buffers around them
so they operate correctly
and efficiently.

• When replacing windows, be sure to
research those that will save the most
energy. Choose windows with a low 
U-value (lower than .35) to maximize
insulating qualities.

• Replace your wood front door with one
made from fiberglass. Fiberglass offers
up to five times more protection from
cold than traditional wood doors.

If you’re planning a home improvement project this spring, we want to remind you of ways
you can redecorate and save energy:

Giving back to your community:
Nicor and United Way
Since 1954, Nicor has proudly supported the United Way
throughout our service territory.  In 2003 alone, Nicor and
its employees donated more than $1 million to United
Way through our annual giving campaign, making it one
of the most successful campaigns in the Chicago area.

Nicor’s annual United Way campaign provides a way for
the company and our employees to make a difference in
the lives of others and to give back to the more than 600
communities we serve, including yours.

To learn more
about United
Way and the
more than 400
agencies it
supports, visit
uwonline.org.

While Nicor Gas employees regularly monitor our gas 
line system, we also rely on our customers to alert us to
potential problems. And, for your safety, it is important that
your family is able to recognize the signs of a potential 
natural gas leak.

By smell: You smell natural gas (exception: a faint odor near an
appliance that goes away after the pilot is relit). Many people
equate natural gas odor to that of rotten eggs. 

By sound: You hear a blowing or hissing sound coming from
the natural gas facilities on your property. 

By sight: You see discolored vegetation, blowing dirt or
bubbling water in the area of a buried natural gas pipeline. 

If you suspect a natural gas leak inside, immediately open
doors and windows as you leave. Do not use your telephone, 
operate any appliance, light a match or turn light switches
on or off. Call 1 888 Nicor4u from a neighbor’s house.


